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Director 
Flight Standards (AFS) 
James Ballough, AFS-1 

AFS Safety Management Systems 
Don Arendt, AFS SMS Lead 

Business Process Reengineering (BPR) 
Richard Abbott, BPR Lead 

Change Management & Implementation (CMI) 
Estrella Gonzales  

Deputy Program Manager & CMI Lead 

Information Technology (IT) 
Donna Hughes, AFS IT Lead 

System Approach for Safety Oversight (SASO) 
Program Manager, AFS-30 

Dennis Niemeier 

SASO Program Analyst 
Regina Covington 

Deputy Director, AFS 
John Allen, AFS-2 

AFS Headquarters, 
Division Offices 

AFS-100 thru AFS-900 

AFS Staff Offices 
AFS-10, 30, 40, 50 

AFS Regional Offices 
AAL, ACE, AEA, AGL, 
ANM, ASO, ASW, AWP 


